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Boutique Strategy Consulting Firm – Senior Consultant, San Francisco office


My client is an independent global financial services and payments consulting firm.  Founded in 1978, this consultancy is widely recognized as the world's preeminent expert in the payments industry.

From offices in San Francisco, Atlanta, London, Sydney, New York and Frankfurt, the firm delivers actionable strategies, measurable results and a unique global perspective for clients in more than 30 countries on six continents. 
Consultants at this firm have advised both providers and users of financial services to guide them through critical periods of change. In particular, they have established themselves as global thought leaders in payments. They provide deep expertise in the analysis, design and implementation of payment products and services, and advise executives at all stages of the payments value chain, including issuers, acquirers, processors, technology providers and merchants. 

My client is helping to address many of the industries most significant issues, including Internet payments strategies, ensuring customer profitability and retention, managing credit and fraud risk, leveraging new technologies, and assessing new market opportunities. Client projects range from strategy and marketing to financial analysis and profitability, operations, and risk management. 

The firm is a well respected leader in intellectual capital in the payments industry. They lead Credit Card Industry Roundtables which create a unique forum for the constructive exchange of new ideas, best practices and key performance data. Each Roundtable is composed of senior-level risk managers from the leading card issuers representing more than two-thirds of the industry.

The firm has established a strong boutique culture that provides significant value for clients while respecting consulting team members. 
Job Responsibilities:

Senior Consultants will have client-facing project leadership and execution responsibility, as well as firm development responsibility. 

Client Responsibilities:

As a Senior Consultant, you will lead segments of projects, and you will work toward leading small engagements. The Senior Consultant works hand-in-hand with Directors and all consulting and client team members, taking on significant responsibility toward client deliverables. Consultants have the opportunity to play an active role in all aspects of project and client management, experiencing unparalleled client access early in a career. 

Typically consultants of all levels work on multiple projects at one time, balancing client needs across projects within the work week. Consultants are therefore learning from many projects and team members, providing for greater knowledge shared across projects and greater value clients. This also means most consultants work from the San Francisco office unless required at a customer site for client meetings or interviews.   
In the client leadership role, the specific responsibilities include:
· Assist in developing the approach for the specific client engagement and drive the project through its day-to-day management.  This responsibility includes: 

· Planning and conducting internal and external research 

· Defining, structuring, and performing appropriate analyses 

· Assisting in the development of recommendations

· Providing thought leadership towards strategic frameworks, research approaches and analytical structures

· Independently completing project work components

· Creating client-ready materials

· Assisting with the delivery of presentations 

· Managing project budget and schedule 

· Interacting with both client personnel and assigned firm staff

· Cultivate relationships with your clients and identify opportunities to provide additional services beyond the initial assignment
Firm Responsibilities:

In addition, Senior Consultants will actively participate in developing and executing growth strategies for the firm, taking on leadership roles in the operations of the firm.

As a Senior Consultant, you will be expected to actively participate in: 

· Developing and executing growth strategies for the firm

· Developing industry expertise and thought leadership

· Assisting Managers and Directors in the daily operations of the firm by taking ownership of key functional activities

The role is clearly an opportunity for a strong consultant to have considerable responsibility and impact both with clients and the growth of the firm. 

Qualifications:  

The ideal candidate will have 3-5 years of strategy consulting experience and/or payments industry experience.  Consulting experience in the financial services industry is strongly preferred. A candidate must be a U.S. Citizen or Permanent Resident. 
Specific project experience desired includes: 

· Strategic planning (corporate strategy, business unit strategy, business planning)

· Financial analysis and modeling

· Market and competitive analysis 

· New product development and implementation

· Risk management

· Benchmarking 

· Operational assessment 
Education:  

· Bachelor Degree and an MBA are required
· MBA from a top-25 business school is preferred
Skills:  

· Possesses excellent conceptual and analytical skills (strategic business analysis, financial analysis and modeling, market analysis, and operational assessments)

· Uses logical and structured approaches to problem-solving

· Exhibits excellent oral and written communication skills

· Possesses facilitation and presentation skills
· Effectively interacts with all levels of client and internal firm project teams 

· Possesses well-developed organizational skills

· Undertakes business development responsibilities and expands contact base while maintaining existing relationships

· Strives to enhance personal development in chosen area of consulting expertise
· Effectively uses Microsoft Office and other software packages for analysis and financial modeling, word processing, data management, and presentations
General Attributes:  
· Demonstrated academic achievement

· Highly analytical with exceptional attention to detail and high quality standards

· Self-starter with the ability to succeed in a collaborative, unstructured environment

· Results-oriented

· Creative thinker

· Eager to learn

· An appreciation for the opportunities of a growing firm

· Willingness and ability to travel

· Fluency in foreign language(s) is desired; fluency in Spanish is desired
Rewards:

· Deep exposure to a wide variety of disciplines within strategy consulting
(e.g., marketing, risk management, operations, strategy)

· Unparalleled opportunity to learn about the payments industry worldwide

· Exposure to an entrepreneurial, employee-owned firm that is expanding globally

· Opportunity to work directly with Directors across the firm

· Comprehensive benefits package

· Competitive salary

· Environment that recognizes work/life balance
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